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Social media benefits outweigh risks in suicide
prevention: new research
New research has found promising evidence that the benefits of using social media for suicide prevention
outweigh the potential risks.
The findings were released today in research from the Young and Well Cooperative Research Centre and
Orygen Youth Health Research Centre. Based in Australia, the team of researchers consulted with
international researchers, organisations and social media users, in order to assess existing knowledge and
future possibilities of harnessing social media for suicide prevention.
Critically, the research found that all groups—researchers, organisations and users—believed that the
benefits of using social media for suicide prevention are greater than the risks.
Although a small-scale study, key findings included:
 73% of organisations, 60% of researchers and 56% of users agreed that the potential benefits of
using social media for suicide prevention outweigh the risks.
 87% of social media users agreed social media has the potential to be a useful tool for delivering
suicide prevention activities.
 The most helpful benefits of using social media for an emotional problem are in expressing feelings,
receiving emotional support and helping others.
 Facebook was seen as holding the most potential as a platform for suicide prevention.
Lead researcher, Jo Robinson from Orygen Youth Health Research Centre, says the work signals ample
potential for social media to be used as a preventative tool. “The growth of social media has presented new
possibilities for the field of suicide prevention. If someone expresses suicidal thoughts online, there are
opportunities for immediate intervention. Young people, in particular, are turning to social media for peer-topeer support, in an arena that is highly accessible and non-stigmatising.”
In addition, the research identified a range of benefits:
 Social media platforms enable people to access information, support and counselling and to share
their experiences in a flexible, timely and readily accessible format.
 Social media allows people to create unique and positive identities in a way that they may not
otherwise have been able to do, such as acting as a helper to others.
 Many people greatly value the ability to engage in online peer-to-peer support as an additional, not
alternative, to face-to-face treatment.
Looking ahead, Jo Robinson believes the sector needs to be bolder in developing interventions that can be
safely delivered via social media, in order to fully utilise social media platforms and to properly engage young
people at risk in a way that is acceptable to them. “Health professionals need to engage more effectively with
this form of media, to allow for avenues of support and treatment to coexist on and offline. Help can be
offered in an accessible and flexible way, without sacrificing the richness and rigour of traditional treatment.”
CEO of the Young and Well CRC, Associate Professor Jane Burns says the findings are important in the
strong motivation they provide for the sector. “We have worked with our partners across mental health service
provision, research and industry to create a Better Practice Guide for Services on using technologies safely
and effectively to promote young people’s wellbeing. Our next step, which follows on from two successful
suicide prevention and social media roundtables, is to create practical interventions in partnership with our
international tech leaders, including Facebook, Google and Twitter.”
The Suicide and Social Media report can be downloaded from youngandwellcrc.org.au
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BACKGROUND:
This research is being presented at the National Suicide Prevention conference on Friday 25 July 2014 in Perth, but
may be reported from Wednesday 23 July 2014. High-res photographs are available.
About the Young and Well CRC // youngandwellcrc.org.au
The Young and Well Cooperative Research Centre is an Australian-based, international research centre that
unites young people with researchers, practitioners, innovators and policy-makers from more than 70 partner
organisations. Together, we explore the role of technology in young people’s lives, and how it can be used to
improve the mental health and wellbeing of young people aged 12 to 25. The Young and Well CRC is established
under the Australian Government’s Cooperative Research Centres Program.
About Orygen Youth Health Research Centre (OYHRC) // oyh.org.au
Orygen Youth Health Research Centre is Australia’s largest youth mental health research centre. It devises
and conducts an innovative research program, provides health system and workforce development services,
manages stigma-free community-based clinical services, and contributes to mental health policy.
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